To be held at 17:00 on Wednesday 11 July 2007 at the offices of:
KPMG, 2 Cornwall Street, Birmingham B3 2DL (See website for map)

Team collaboration during a major incident

Guest speaker:  Charlie O’Rourke

Solcara
Charlie is a Director of Solcara, a software company he and three of his colleagues established
over 6 years following a management buyout of an American NASDAQ listed company. He
currently heads the Reputation Management Division of Solcara and has worked with the
communications teams of organisations from a wide variety of sectors; from the Metropolitan Police
to The London Mayor, Severn Trent to Thomas Cook; helping them maintain consistency in their
dealings with the media both during major incidents and throughout their day to day activities. He
has been instrumental in the design, marketing and implementation of PressBureau, Solcara's
software for media relations teams. He is also responsible for the development of Solcara Crisis
Control Centre; web-based incident management software.

In his presentation, Charlie will proactively demonstrate how business continuity teams are more
effectively collaborating during major incidents and operational crises. He will draw on his
experience of working with large city institutions to show how team members can work together in a
virtual environment to help restore business normality in times of crisis.

He will examine how easy to use information management tools, that enable the capture and
distribute of information among senior executives, can help to deliver the right information to the
right people, in order to protect corporate reputation.

The CISA/CISM CPE credit for this meeting will be 1 hour.

Meeting Agenda

17.00 Coffee

17.30 Guest Speaker.

18:45 Refreshments and informal networking.

Chapter meetings are free to ISACA members.
ICAEW IT Faculty members may attend for a charge of £10.00.Non members may attend for a
charge of £25.00.

Cheques should be made payable to ISACA ’ and sent to -
Louise Lammas, KPMG, IT Advisory, 2 Cornwall Street, Birmingham B3 2DL, or brought to the
meeting.

To state your intention of attending this meeting and to ensure that adequate catering
arrangements can be made, please email.events@isaca-central.org.uk or use the link on the
Contact Us page.

www.isaca-central.org.uk



http://www.isaca-central.org.uk/
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