
         

 

 
To be held at 17:00 on Wednesday 21 January 2009 at the offices of: 
KPMG, 2 Cornwall Street, Birmingham B3 2DL (See website for map) 

 
 

Flummoxed by Frameworks?  
 
Guest speaker:  Cathy Brown,  

BT 
 
Are you: flummoxed by frameworks?  
 

confused about COBIT?  
 

stumped by standards?  
 
The plethora of different governance frameworks and control methodologies in the IT world 
these days can seem confusing at best.   
 
This session will cover the basics of several of the commonly used frameworks, including ITIL 
and COBIT, and will also take a look at the overlaps and gaps between them. We will also take 
a look at the British and international standards that relate to these frameworks such as 
ISO20000, and how the practical auditor can use these good practice benchmarks in providing 
assurance. 
 
Cathy Brown is an Executive IT Auditor with BT. As well as her CISA accreditation, she holds 
the ITIL V3 Managers Certificate and COBIT accreditation. Cathy is a member of the British 
Standards Institute review panel for ISO20000 and is a regular speaker on IT Service 
Management, Auditing and Control activities. 
 
 
The CISA/CISM CPE credit for this meeting will be 1 hour. 
 
Meeting Agenda 
17.00 Coffee 
17.30 Guest Speaker. 
18:45 Refreshments and informal networking. 
 
 
Chapter meetings are free to ISACA members.   
ICAEW IT Faculty members may attend for a charge of £10.00. Non members may attend for a 
charge of £25.00.     
 
Cheques should be made payable to ‘ISACA ’ and sent to -  
Geoff Adey, KPMG, IT Advisory, 2 Cornwall Street, Birmingham B3 2DL, or brought to the meeting. 
 
 
To state your intention of attending this meeting and to ensure that adequate catering arrangements 
can be made, please email:events@isaca-central.org.uk or use the link on the Contact Us page.  
 

www.isaca-central.org.uk 


